Privacy Policy
1) About this Privacy Policy

1. We are committed to protecting your privacy and complying with our data protection
obligations under the Data Protection Act 2018 (the DPA 2018), the General Data Protection
Regulation 2016/679 (the GDPR) and any other applicable UK legislation (together, Data
Protection Law).
2. When you interact with us or use the Site, we act as the data controller of your personal data.
This means that we are responsible for processing your personal data and deciding how to use
it. This privacy and cookies notice explains the types of personal data we may collect about you
when you interact with us, why we collect it, what we use it for and what rights you have over
that data. Personal data is any information about an identifiable person. Processing is anything
we do with your personal data, including using, storing, sharing and deleting it.
3. We may change this notice at any time by posting an updated version on the Site and will make
reasonable efforts to bring any material changes to your attention. You may wish to check it
before using the Site as any changes will be effective from the date that they are made.
2) Contact Information
1. If you have any concerns or would like further information about our use of data or this notice in
general, you can contact us at info@csfc.co.uk
3) How will we use your personal data?
1. We will use your personal data to respond to your enquiries and any questions you may have.
4) How do we share your personal data?
1. We do not share your personal data.
5) Third Party links
1. This Site contains links to other websites over which we have no control. We are not responsible
for and do not review or endorse the privacy policies or practices of other Sites which you
choose to access from this Site. We encourage you to review the privacy policies of those other
Sites, so you can understand how they collect, use and share your personal information.
6) Your rights
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1. We respect your rights to privacy and will respond to requests for access or control over
information about you in accordance with Data Protection Law. We may require you to verify
your identity before we take any action.
2. Depending on the reason we have your personal data, you have a right to:
1. access the personal information we hold about you (commonly known as subject
access);
2. request that we correct or complete personal information we hold about you that is
inaccurate or incomplete;
3. request that we erase your personal information in some circumstances, or object to
our processing it;
4. restrict how we use your personal information, in certain circumstances;
5. request that we provide you with copies of your personal information in a machinereadable format or transfer it across different services; and
6. where we have asked for your consent to process your data, to withdraw this consent.
7. These rights are limited in some situations under Data Protection Law – for example,
where we can demonstrate that we are under a legal obligation to process your data.
8. If you wish to exercise any of these rights, please contact us using the details in
paragraph 2 above.
7) Your right to object
You have a right to object to our processing of your personal data and ask us to stop doing so. If we are
processing your personal data or direct marketing purposes (which includes profiling to the extent that
it is related to such direct marketing) and you object to this, we will stop processing your personal data
immediately.
If our processing of your personal data is in the public interest or pursuant to our legitimate interests
and you object to this, we will stop processing your personal data unless we have compelling reasons
which override your interests, or our use of your personal data is for the establishment, exercise or
defence of legal claims.
We hope that we can satisfy any queries you may have about the way we process your data. However, if
you have unresolved concerns you also have the right to complain to data protection authorities (in the
UK, the Information Commissioner’s Office). You can call the ICO on 0303 123 1113 or go to their
website: https://ico.org.uk/make-a-complaint.
8) Data Retention
1. Your personal data will only be kept for as long as necessary for our purposes.
9) Data Retention Principles
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1. We process your personal data in accordance with the following principles:
1. we process your personal data lawfully, fairly and in a transparent way;
2. we collect your personal data for specified, explicit and legitimate purposes; any further
processing we do is compatible with the original purposes for which for which we
collected it;
3. we only process personal data which is adequate, relevant and limited to what is
necessary to achieve the purpose for which it is processed;
4. we take reasonable steps to ensure that all personal data is accurate and kept up to
date where necessary;
5. we do not store personal data in a form which identifies you for any longer than is
necessary for the purposes of processing; and
6. we process personal data securely and in a way that protects against unauthorised or
unlawful processing, accidental loss, destruction or damage.
2. When we ask for your personal data we will tell you whether you are required by law or
contract to provide it, and what will happen if you do not provide the data.
3. Any request for consent to the processing of your personal data will be made directly to you and
will include information about why we require the personal data and what will be done with it.#
10) What is our lawful basis for processing?
1. We will only process personal data when we have a lawful basis for doing that processing.
2. We will choose one of the lawful bases in the GDPR to justify how we use your personal data.
These are:
1. Consent: You have given consent to the processing of your personal data for one or
more specific purposes.
2. Contract: The processing is necessary for the performance of a contract with you or in
order to take steps at your request before entering into a contract.
3. Legal obligation: We need to process your personal data to comply with a legal
obligation.
4. Vital interests: The processing is necessary to protect the vital interests of you or
another person.
5. Public interest: Processing is necessary for the performance of a task carried out in the
public interest or in the exercise of some official authority.
6. Legitimate interests: Processing is necessary for the purposes of legitimate interests
pursued by us or someone else, except where such interests are overridden by your
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interests or fundamental rights and freedoms requiring the protection of your personal
data.
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